Multimap — Senior System Engineer
Background

Multimap is the leading provider of interactive online mapping services in Europe. Our
public web site was launched in 1996, and now delivers over 40 million maps per day to
more than 8.6 million unique users per month. As a result, Multimap is one of the top ten
most visited web sites in Britain.

We are also the number one supplier of Internet mapping to business customers. Our
clients can choose from an extensive portfolio of location-based services, which are fully
customisable to allow complete integration within the aesthetics of their own web sites.
Services can be delivered over a variety of platforms, including web, wireless, PDA, iTV
and kiosk-based devices.

The role

The Senior System Engineer will be part of the Infrastructure Team responsible for both
project based work, (design, and system integration) as well as providing server based
support for our Multimap.com web server infrastructure. Most of these systems are
business critical and serve high volume traffic with stringent SLA requirements. You will
have several years of experience in a Linux/UNIX Web server systems admin role,
ideally in a mixed heterogeneous network.

The role includes but is not limited to:

- Support and maintenance of the Multimap.com web servers (software and
hardware), storage systems and networks

- Write technical documentation and provide training to colleagues

- Design and writing code (mainly Perl and Shell scripts) for task automation and
integration

- System design and integration

- Users and customers support

- Availability for on-call support

Candidate requirements
Technical Skills:

- Excellent Linux/UNIX (CentOS, Fedora) System Administration, troubleshooting
experience (min 5 years)

- Excellent Perl and Shell scripting

- Good knowledge and experience of MySQL, Oracle, and SQL queries

- Good knowledge and experience of Web Servers Administration (Apache and
Tomcat), development (HTML, XML preferred), and builds

- Good network knowledge (LAN, WAN, SNMP, Cisco routers, TCP/IP)

- Experience in monitoring tools (Nagios)

- Experience in system design/integration



Desirable:

- Some java and java-scripts experience
- Postgres DB

Non Technical Skills:

- Experience in customers/users support

- Ability to work both independently and within teams to deliver objectives within
defined timescales and to agreed quality standards

- Effective communication skills: verbal, written, listening — clear, unambiguous,
concise.

- Ability to identify, assimilate and process relevant information in order to
understand an issue and decide on the appropriate actions to undertake and the
escalation route where required.

- Ability to effectively prioritize workload and conflicting requests.

- Ability to work through problems in an ordered and logical manner in order to
achieve set goals and objectives

Other requirements:

- This position is based in our London office

Interested candidates should email a CV marked ‘Senior System Engineer’ to
recruitment@multimap.com. No agencies please




